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 Follow up test results 
   

  
       

Recently had some tests 

organised through the 

practice? 

 

You do not need to worry 

All blood test results and 

investigations received by 

us are reviewed by a 

member of staff within 1-2 

days of them arriving in the 

practice, and any 

significant, urgent results are 

passed to the emergency 

doctor (usually the same 

day).  

 

All other results not requiring 

immediate action are 

reviewed by the GP who 

ordered them within a few 

days. In all cases the doctor 

then makes a decision on 

how important it is for you to 

be reviewed and how soon 

this needs to happen. 

Doctors will communicate 

this directly to you or via the 

reception staff who will 

arrange a review by phone 

or face to face as instructed 

by the GP.   

 

Most results will return as 

normal or satisfactory and 

no action will be required. 

The surgery will not contact 

you about normal or 

satisfactory results. The 

reception staff can tell you 

about ‘normal’ or 

‘satisfactory results’. 

 

Your result may also be 

reported as ‘borderline’ 

meaning the result is just 

outside the normal values, 

but has been deemed to 

be acceptable by the 

doctor. Other results may 

require feedback from a 

clinician.  

 

For more information on 

test results please go to our 

website. 

Measles, Mumps and 

Rubella are infectious 

conditions that can 

have serious 

complications. 

The Measles, Mumps 

and Rubella (MMR) 

vaccine is the safest and 

most effective way to 

protect you, and your 

family. 

For full protection you 

need 2 doses of the 

vaccine. For anyone not 

fully immunised a catch-

up vaccination is 

available. 

If you are unsure if you 

have had 2 doses of the 

vaccine, you can 

contact the practice to 

check. 

We urge anyone who has 

not been vaccinated, to 

contact us to arrange an 

appointment for their 

MMR Vaccination.  

You can find out more 

about the vaccine at 

www.nhs.uk/MMR.  
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Craft and Chatter 

Our Craft and 

chatter group is on 

every Monday at 

Littlewick from 

12.30pm-2.15pm 

 

Carers Coffee 

Morning 

Our next carers 

coffee morning is 

27th February 2020 

from 10.00am-

11.30am at 

Littlewick with the 

social prescribers 

as guest speakers. 

 

Welcome to our 

Patient Newsletter! 

Get protected against MMR 

http://www.nhs.uk/MMR


 

 

 

 

  

 

  

 

 

 

 

 

 

 

 

 
 

 Christmas Raffle 
   

 Can you get your type 2 diabetes into remission? 
   

 
   

Can you get diabetes in 

remission? 
Many people think that 

you’re stuck with diabetes 

for life, but lots of people 

in Ilkeston are now 

choosing to take control 

and get their diabetes in 

remission. We have seen 

people all across Erewash 

change to a diet low in 

carbohydrate, increase 

their activity levels and 

lose weight. They often 

find that they can come 

off most of their tablets 

because their own body 

is controlling their blood 

glucose levels again. 

 

How does it work? 
We all know that when 

we put on weight you get 

fat laid under the skin 

which we can see all too 

easily in the mirror! But we 

also lay down hidden fat 

in the liver, and then the 

pancreas and the fat 

stops the pancreas 

working properly to 

release insulin. The body 

becomes resistant to the 

insulin so it doesn’t work 

properly. However, if you 

can lose 10kg (1.5 stone) in 

weight, research has 

shown that most people 

can get rid of the fat from 

the liver and pancreas 

and they wake up and 

work again properly. 
 

When can I do this? 
The sooner the better! 

People who have had 

diabetes for 5 years or less 

have the greatest chance 

of getting their diabetes 

into remission, but anyone 

can feel the benefit of 

losing weight. 

 
 

We would like to say a 

huge thank-you to all 

patients, visitors and staff 

who bought a ticket for 

the Christmas 2019 raffle. 

We managed to raise a 

huge £430!!! Which is 

truly amazing. We 

donated £200 to the 

"Everybody Eats” 

campaign held at the 

Flamsteed Centre on 

Christmas day and the 

remaining £230 was 

donated to the Ilkeston 

Food Bank. Special thanks 

to Lindsey & Katie for all 

their help. We wish you all 

a very Happy New Year 

and thanks once again 

for all your support. 

 

 

 

What should I do? 

See our diabetes nurses 

Tracy or Suzanne for 

support and advice. 

You can buy the book or 

app of Carbs and Cals so 

you can see if you eat less 

than 150 grams of 

carbohydrate a day.  

 

You can ask for the Low 

carb app which is free for 

15 of our patients and 

gives you 24/7 support, 

recipe ideas and an online 

community of other 

people like you who can 

share top tips for the next 

2 years. Tracy can give 

you the log in details in 

your appointment.  

 

Set yourself a goal of how 

much weight you would 

like to lose and start 

making small changes 

today. 
 

 

Surgery Closures 

The surgery will be 

closed from 12 

noon on 

Wednesday 12th 

February 2020 and 

Wednesday 11th 

March 2020 due to 

staff training.  

Should you require 

urgent medical 

attention or advice 

whilst we are 

closed, you should 

call 111. 

Alternatively if you 

feel your situation is 

life threatening, 

then please do not 

hesitate to contact 

999. 

 

Updating personal 

information 

Did you know that if 

we have a mobile 

phone number for 

you we will send 

out a reminder of 

your appointment 

the day before? If 

you are not 

receiving these 

texts and would like 

to do so, please let 

a member of our 

reception team 

know so that we 

can ensure we 

have the correct 

mobile phone 

number on our 

records and the 

texting option 

ticked on your 

records.  
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